For non-active duty prime beneficiaries enrolled in the Military Treatment Facility, please note there are new
guidelines (effective 1 Nov 2013) to follow to access civilian urgent care facilities and services. To use
network Urgent Care Providers, you must call your Primary Care Manager clinic first and obtain a control
number to preauthorize your Urgent Care visit.

Exceptions to this policy include care required after hours, on holidays or weekends when your PCM clinic is
closed; and those enrolled in Adult Primary Care Clinic. Also, you may use the Emergency Room at Martin
Army Community Hospital, or the ER at any of the local hospitals, if the condition requires emergency
treatment. No PCM referral is required for Emergency Room visits for conditions requiring emergency
treatment.

Network Urgent Care Providers are:

MAC -Macon Rd LLC

3465 Macon Rd., Suite D

Columbus, Ga. 31907

706-243-3051

Hours: 8 a.m. — 8 p.m., Mon.-Fri.; 10 a.m. — 6 p.m., Sat.-Sun.
Ages — older than 6 months

Med Care

5612 Whitesville Rd.

Columbus, Ga. 31904

706-322-2223

Hours: 8 a.m. — 7 p.m., Mon.-Fri.; 10 a.m. — 6 p.m., Sat.-Sun.
Ages — older than 6 months

Capri Medical Group LLC

6400 Flat Rock Rd.

Columbus, Ga. 31907

706-478-5858

Hours: 9 a.m. -7 p.m., Mon.-Fri.; 9 a.m. - 3 p.m., Sat.
Sees all ages

Concentra Urgent Care

1051 Talbotton Rd.

Columbus, Ga. 31904

866-944-6046

Hours: 8 a.m. — 5 p.m., Mon.-Fri.; no weekend hours
Ages — older than 6 months

Pediatrics After Hours

705 17th St., Suite 107

Columbus, Ga. 31901

706-571-1665

Hours: 6 p.m. — 9:30 p.m., Mon.-Fri.; 1 p.m. — 8:30 p.m., Sat.-Sun.; 1 p.m. — 8:30 p.m., holidays
Sees infants & children to age 18

Pediatric Acute Care of Columbus
5555 Whittlesey Blvd., Ste L-1
Columbus, Ga. 31909
706-507-5577



Hours: 4 p.m.— 10 p.m., Mon.-Fri.; 10 a.m.— 6 p.m., Sat.-Sun.
Sees infants & children to age 18

Auburn Urgent Care

2638 Enterprise Dr.

Opelika, Ala. 36801

334-749-9191

Hours: 8:30 a.m.— 8:30 p.m., Mon.-Fri.; no weekend hours
Sees all ages

MAC-Lumpkin Rd LLC (also known as Acute Care South)
1627 S. Lumpkin Rd., Ste 6

Columbus, Ga. 31903

706-243-4154

Hours: 10 a.m. — 7 p.m., Mon.-Fri.

Ages - older than 6 months



