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SUBJECT:  Update on the Civilian Human Resources Agency (CHRA)     
  Transformation and Specialist Activity Servicing Roster 
 
In order to meet initiatives, goals and objectives as outlined in the CHRA 
Transformation, the Fort Benning Civilian Personnel Advisory Center (CPAC) 
reorganized to provide, you, our stakeholders, quality, timely, and efficient HR services.  
As you may be aware, the Civilian Personnel Operations Center (CPOC) was rendered 
defunct in Aug 07; thereafter, all manpower assets formerly associated with the CPOC 
were distributed to 19 CPAC Directors that comprise the South Central (SC) Region.  
This action resulted in span of control and line of sight supervision being positively 
impacted.   
 
All staff members on-site as well as virtually [at Redstone Arsenal in Huntsville] now 
provide identical service.  Staffing and classification actions are handled at both locations 
from cradle to grave.    If you are serviced by the virtual staff, please contact your 
specialist directly.  For the few services that cannot be provided virtually such as PPP 
registration, those tasks will be performed on-site and subsequent follow up actions will 
be executed by the virtual staff.    
 
For your convenience, outlined below are our provided services by specialist and 
functional area.    

CPAC Supervisory Staff 
L/MER, Benefits, 
OWCP/FECA 

Loraine Lester* 
Supv HR Specialist 

 
545-5553 

Staffing/Classification 
(On-Site) 

Shirly Southall* 
Supv HR Specialist 

 
545-2768 

Staffing/Classification 
(Virtual) 

Renee Stephens* 
Supv HR Specialist 

DSN:  788-8736 
Coml:  256 842-8736 

 
L/MER, Benefits, OWCP/FECA Staff Members 

Sheryl Creek 
 
MER and Labor Issues 

IMCOM (less DRM, 
DPTMS, DPW), USAIS 
Cmd Grp, WHINSEC 

 
 
545-2724 

 
Barbara Summers 

MEDDAC (Admin, DON), 
IMCOM (DPW) 

 
545-2716 

 
 

MEDDAC (Clinical Svscs), 
Ft McClellan, ACA, AMU, 

 
 



Kim Fitzpatrick ARI, DENTAC, NETCOM 545-7957 
 
Ron Vanderhoof* 

TRADOC (less DRM, SJA, 
CMd Grp) 

 
545-1793 

 
 
Felicia Griffin 
 
MER and FECA  

75th Ranger Regiment, 
IMCOM (DPTMS, SJA), 
USAIS (DOT/G3, SJA), 
CID, TMDE, Sustainment 
Cmd (LSE), NCOA, DRM 
(IMA/TRADOC) 

 
 
 
 
 
545-2681 

   
Gwen Maye 
HR Technician 

  
545-5178 

 
On-Site Classification/Staffing Services 

Staffers   
Patti Curbow* 192nd, 197th, 199th, DCD, 30th AG 545-2736 
Jane Mendoza* Ofc of the CG, Ofc of the Ast Cmdt, NCOA, 

DOT, CATD, Infantry Futures, Readiness Group, 
TSM, SBL, Ranger Trng Bde, QAO, 198th, DIS 

545-2653 

Margie Parmer DRM/RMO - TRADOC/IMA, DOIM 545-2878 
 
Ora Peters 

DPW, PAO, EEO, Chaplain, IRAC, Safety, 
TRADOC/IMA, SJA 

 
545-7657 

Jackie Riddle DPTM 545-2768 
Dan Smith DOL, DMWR 545-2726 
Regenia Willingham DHR 545-2768 
Classifiers   
 
Rochelle Burnett 

192nd, 30th AG, 197th, 198th, 199th, ARI, CID, 
DRM/RMO – TRADOC/IMA, NETCOM, 
TMDE, Sustainment Cmd (LSE) 

 
 
 
545-2777 

 
Rich Coreno* 

Range Tng Bde, QAO, DIS, NCOA, WHINSEC, 
75th, ACA, AMU, McClellan, DOIM 

 
545-2729 

 
 
Lu Gibbs* 

IMCOM (less DHR, DOIM, DRM/RMO)  
 
545-3517 

 
Julie Hartmann* 

Ofc of Ast Cmdt, DOT, CATD, TSM, Readiness 
Grp, Soldier Battle Lab, DCD, Infantry Futures, 
IG, QIP DHR, MEDDAC (less Clinical Services) 

 
 
545-2763 

 
* Denotes MCOE Project Team Members 
 

Virtual-Site Classification/Staffing Services 
Staffers   
Team 1 DES, 75th Ranger Reg, CPAC, WHINSEC, 

ARI, AMU, ACA, NETCOM, Joint Special 
Opns, Sustainment Cmd (LSE), 

 
 
 



WTU/AMAP – MACH 
Karen Arthurs  256 313-0660 
Kirk Martindale  256 313-0661 
Leslie Ward HR Technician 256 313-0715 
Team 2 MACH, TMDE, CID, DENTAC, 

SOUTHCOM 
 

Vickie Brockman  256 313-0679 
Brenda Palmer  256 313-1968 
Darlene Milam  256 313-0674 
Jane Bray  256 313-0779 
   
Classification DENTAC, DA Interns, MACH (less Clinical 

Services) 
 

Glenda Taylor  256 313-0677 
Karen Davis HR Assistant 256 313-0678 
 

Technical Assistance, Programs, and Specialist Support 
Services Provided Job offers, in-processing, 

security clearance 
information, scheduling of 
physicals and drug testing, 
assistance to job 
applicants, spouse/family 
member PPP registration, 
general inquiries, etc 

 

Joann Berry  545-2757 
Brenda Dixon  545-2721 
Kathy Williams 
Michelle Young 

 545-3374 
545-4925 

 
 
See Tips and Tidbits Special Issue 2-2008 (S-1), dated 25 Feb 08 for additional 
information on the Transformation.   
 
 
 
 

BLANCHE D. ROBINSON 
Human Resources Officer 
Fort Benning CPAC 
Phone:  545-1203 (Coml.); 835-1203 (DSN) 
E-Mail:  blanche.d.robinson@us..army.mil 
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