Fort Benning Weather Operations
February 13, 2013

JET SOP1:  USER ACCOUNT SET-UP

REFERENCE:  JET Software User Manual FA8720-10-006-1272 Revision D November 9, 2012
Purpose: To provide the user guidance in acquiring a new Joint Environmental Toolkit (JET) account.

1.JET Account:

1.1 The JET Portal is accessible to anyone with access to the .mil network. 

1.2 To access JET, you enter the Uniform Resource Location (URL) https://owsjet26.us.af.mil  into the web browser’s address bar and press [Enter]. 

1.3 Review the JET Portal Website Disclaimer and click Agree to access the local Guest JET Portal.

1.4  Guests are able to view basic weather and sensor data preconfigured by a JET Administrator. 

1.5 JET users requiring additional portal access must have a unique JET Portal user account. 

1.6 Users that have a JET Portal account can log in from the Guest portal.
 1.7 JET can utilize access cards and certificates. 

1.7.1 If PKI-based mutual authentication is enabled on the server, you log into your individual account using an access card or a username and password associated with a certificate.

1.7.2 If PKI is disabled, you log into your account using your username and password.
2. Requesting a New Account:
2.1 Once you log into the URL listed above, the JET Portal Website Disclaimer page displays. 

NOTE: Pop-up blocker settings must use a medium or low security setting in order for pop-up windows in JET to function properly. When pop-up blocking is set to a high security setting, features opening in a new window (i.e., Form 3813, automated response query (ARQ) dialog, etc.) do not launch. 

If you are using Firefox, ensure pop-up blocking and pop-up tabbing are turned off. These features disable certain functions in JET. Some features in JET, such as the floating alerts interface, may not display correctly if the zoom capability in Internet Explorer is used. 
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You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use
only.

By using this IS (which includes any device attached to this IS), you consent to the following conditions:

® The USG routinely intercepts and monitors communications on this IS for purposes induding, but not
limited to, penetration testing, COMSEC monitoring, network operations and defense, personnel
‘misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.
At any time, the USG may inspect and seize data stored on this IS.
Communications using, or data stored on, this IS are not private, are subject to routine monitoring,
interception, and search, and may be disclosed or used for any USG-authorized purpose.

This IS indludes security measures (e.g., authentication and access controls) to protect USG interests-not
for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative

searching or monitoring of the content of privileged communications, or work product, related to personal
representation or services by attoreys, psychotherapists, or dergy, and their assistants. Such
communications and work product are private and confidential. See User Agreement for details.
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2.1.1. Click Agree to comply with the warning statement and enter the JET Portal. The Guest portal displays. 

3. Click the Request Account link in the upper-right of the portal The User Registration page displays. 
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User Register- Part 1

3.1 Enter your name. 

3.1.1 Enter your First Name. 

3.1.2  (OPTIONAL) Enter your Middle Initial. 

3.1.3   Enter your Last Name. 

3.2 Enter your initials in the Initials field. Your initials must be unique among all user accounts. You use these initials in the IWWC portlet. 

3.2  Enter your Preferred Username. Your username is not editable and should be based on locally established naming conventions. The username is associated with your certificates if PKI is enabled. 

NOTE: If the username or initials already exist, a dialog box displays informing you that the username or initials are already in use. You must enter a different username or initials to submit the request. 

3.3 Enter your Password.   Password rules are:
Must contain a minimum of 15 characters.

Must contain at least 2 lowercase character(s).

Must contain at least uppercase character(s).

Must contain at least 2 digit(s).

Must contain at least 2 Special character(s)  only of the following    ! @ # $ % ^ & + =

3.4 Re-enter your password in the Confirm Password field. 

3.5 Select the Certificate Action to take with your account. (The drop-down menu is only available when requesting an account using your CAC or a software certificate.) 

3.6 Select your Preferred Role using the drop-down menu. (Click the Information () icon to view the roles and descriptions.) 
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User Register- Pat 2
3.7 (OPTIONAL) Select your display and notification settings. (These settings are not available if your Preferred Role is Basic User.) 

3.7.1 Select the Request Open Portal with IGD Display check box to have IGD launch automatically upon logging into your JET user account. 

3.7.2 Select the Request Email Alert Notification check box to request alert notifications for requested locations be sent to your email address (entered later in these steps). 

3.7.3 Select the Request Forecast Mission Alerts check box to request forecast mission alerts based on IWEDA model impacts for requested locations. 

3.7.4 Select the Request Observed Mission Alerts check box to request observed mission alerts based on surface observations and TAFs for requested locations. 

3.7.5 Click the Request Site Alerts check box to request site alerts for meteorological impacts to JET configured locations. 

3.8 Enter your phone numbers.
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User Register-Part 3

3.8.1 Enter your primary Work Phone Number (Comm). 

3.8.2 (OPTIONAL) Enter your defense switched network (DNS) work phone number in the Work Phone Number (DSN) field. 

3.8.3 (OPTIONAL) Enter your Work Fax Number (Comm). 

3.8.4 (OPTIONAL) Enter your Work Fax Number (DSN). 

3.9 (OPTIONAL) Enter the Dissemination Phone Dial String and/or Dissemination Fax Dial String. Dial strings are necessary for the dissemination server (e.g., to dial “99” for an off-base number or to dial “94” when dialing a DSN phone number). 

NOTE: The phone/fax dial string is only required for users requesting WWA notification using a phone and/or fax disseminator. 

3.10 Enter your Email address.
3.11 Select your Branch of Service from the drop-down menu. 
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Use Register- Part 4
3.12 Select your Rank from the drop-down menu. (This setting is not available if your Branch of Service is Non-US Military.) 

3.13 Select your Primary Base/Post site using the drop-down menu. 

3.14 Click the [image: image7.png](B)



icon next to Additional Base/Post. The Additional Base/Post dialog displays. 

3.14.1 Click your required sites in the Available Options list and click the add () arrow. The sites move to the Selected Options list. 

3.14.2 (OPTIONAL) Enter a site name in the field in the center of the dialog and click the add () arrow to manually select a site without using the Available Options list. You can enter multiple sites at once by separating your entries with a comma (no space). 

3.14.3 (OPTIONAL) To deselect sites, click them in the Selected Options list and click the remove () arrow. 

3.14.4 Click Ok to save the list and add the sites to your account (or click Cancel). 
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 icon next to Unit/Squadron. The Select Unit/Squadron dialog displays. 

3.15.1 Click your required units/squadrons in the Available Options list and click the add [image: image9.png]


 arrow. The sites move to the Selected Options list. 

3.15.2  (OPTIONAL) Enter a unit/squadron name in the field in the center of the dialog and click the add [image: image10.png]


 arrow to manually select it without using the Available Options list. You can enter multiple units/squadrons at once by separating your entries with a comma (no space). 

3.15.3 (OPTIONAL) To deselect units/squadrons, click them in the Selected Options list and click the remove [image: image11.png]


 arrow. 

3.15.4 Click Ok to save the list and add the units to your 
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 icon next to Unit/Squadron. The Select Unit/Squadron dialog displays. 

3.16.1 Click your required units/squadrons in the Available Options list and click the add [image: image13.png]


 arrow. The sites move to the Selected Options list. 

3.16.2  (OPTIONAL) Enter a unit/squadron name in the field in the center of the dialog and click the add [image: image14.png]


 arrow to manually select it without using the Available Options list. You can enter multiple units/squadrons at once by separating your entries with a comma (no space). 

3.16.3 (OPTIONAL) To deselect units/squadrons, click them in the Selected Options list and click the remove [image: image15.png]


 arrow. 

3.16.4 Click Ok to save the list and add the units to your account (or click Cancel).

3.17 Enter your Primary Use for the JET Portal including additional units and squadrons for which you require access not listed in the previous site selection menus. 

3.18 When you are finished, click Submit to request an account. 

3.19 The new account request is submitted for approval. The Account Requested page displays. Once a JET Administrator or Site Manager approves the new account (depending on your user role and base/post affiliation), JET sends you an email noting that the account is approved and you can log into your user account in the JET Portal.
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3.20 Once the JET administrator (Bill Wheaton- 545-7313 or Marc Pope 545-1614 unlocks the new account, you can log into the JET Portal.
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